
 

Before 2012, Easterseals Northern California (ESNorCal) operated 
as a small non-profit organization providing services to people 
with disabilities and their families. After the passage of Senate 
Bill 946, also known as California’s Autism Insurance Law, the 
organization’s trajectory changed forever. ESNorCal formed 
the Behavioral Health Provider Network (BHPN) to help set the 
industry standard for providing behavioral health services to 
clients with autism spectrum disorder and their families.

The Enterprise Application Suite powered by Xolv provided 
the customizable, flexible solution that ESNorCal and the 
BHPN required. Integrating their different applications into one 
seamless system allowed them to access data in real time, 
improved the flow of information across the organization, and 
ensured compliance with ever-changing healthcare regulations. 

With the help of Xolv’s cloud-based solution, ESNorCal and 
the BHPN improved their data accuracy and consistency, 
and reduced onboarding time by 70%. Most significantly, 
the organizations saved up to three hours in practitioner 
verification per month, giving them more time to help clients 
live, learn, work, and play to their full potential.

By integrating our 

backend systems, we 

have transformed our 

employees’ experience. 

They now spend less time 

on administrative tasks 

and more time delivering 

clinical care to clients.” 

Jennifer Bilyak Makokha
VP People and Performance
ESBA 

One system delivers  
big results
Enterprise Application Suite improves organizational performance and efficiency 

CASE STUDY

Want to increase your organizational performance? 
Contact us today at connect@xolv.org. 

With the influx of new clients and personnel, ESNorCal and the 
BHPN needed a single solution that linked together their disparate 
HR, payroll, timekeeping, clinical and other backend applications. 
Plus, the organizations needed the support of a dedicated team 
that could manage software upgrades and deployments. 
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All customer examples cited or described are presented as illustrations of the manner in which some customers have used our services and the results they may have achieved. 
Actual costs and results characteristics will vary depending on individual customer configurations and conditions. 
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